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Online Loan Request 
This Help Guide is intended to walk you through the process of requesting a loan distribution using our online option. 
Please be aware that requesting a loan online via our web page is only permissible if it is included within the rules 
governing your retirement plan, that were previously established by the Plan Sponsor. If you would like more information 
in reference to your options on requesting a loan distribution request, please contact your Human Resource office.   
 
 

1. Once you are logged into your account, please select the Loans & Withdrawals option from the top menu bar as 
indicated below.  You will have options to, view current loans, model a new loan, and/or request a new loan. Loan 
requirements and the availability of loans depend on specific plan requirements. 
 

                    

 

 

2.  If you choose to view your loan(s), the system will provide information about loans that were already established 
loans and the option to the right of the screen to view the loan amortization schedules(s). 
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   Note:  By selecting the amortization option, you will be able to view the loan amortization schedule as shown below.  

 

 

3. If you choose to request a loan, the system will provide the maximum amount you can request.  In order to 
proceed with your request, you must select they type of loan you are requesting (personal/residential).   

        

         

 

Note:  If you would like to know more information regarding loans before you request one, you can click on the option 
“What you should know?” at the bottom of the screen.  Below you can view a sample of the information provided by 
clicking this option. 
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4. Once you are ready to request a loan, please click the button GET STARTED, at the bottom of the screen.  

                     

Once you click on GET STARTED you will see general information about your loan. Click on the Next button. 

                                  

5. On the next screen you have the opportunity to enter the loan amount you would like to request and model the 
loan by changing the loan parameters.  Once you are done entering the loan amount and payments, click on 
Calculate and the Next button will become available to press, click on Next to continue. 
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Once you click on Next, the next screen will ask you to confirm your personal information.  Please review the 
screen, make any changes necessary and click on Next. 

                          
6. The next screen will ask you to confirm your request, please make sure to check the box summarizing your loan 

information and click on Next. 
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Please make sure to confirm the information about the loan requested is correct in the next screen and click on Next. 

                                   

 
         



 

Online Loan Request Page 6 of 6 
 

WEBSITE HELP GUIDE 
ONLINE LOAN REQUEST - PARTICIPANT 

7. After submitting your request, the system will generate a confirmation you can print for your records.  Please allow 
approximately 10 business days from the moment your request is in good order for the check to be received.   

                              

 

If you have any questions concerning this website help guide, please send an email to webadmin@orientalpc.com. 
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